
Common Problems

• NO PICTURE

1

• NO LIGHTS

• SONDE

• RECORDING

• WiFi

• NO POWER

NOTE: Anytime the Picture, Lights or 
Sonde work intermittently by bending the 

spring. It needs to be sent in for repair



NO PICTURE

Blue  
Screen

Black 
Screen
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NOTE: Anytime the Picture, Lights or 
Sonde work intermittently by bending the 

spring. It needs to be sent in for repair



• BLUE SCREEN / NO SIGNAL

1) Is there a picture after 
changing channels?

[V1/V2 button]

NO

2). Check the DVR connections

3Back



BLACK SCREEN
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Does the screen have Date/Time

YES
NO

Either the monitor is 
unplugged under the 
control panel or needs 
replacing. (the monitor 
harness could also be 
the problem)

Check the AVIN 
connection on the 

DVR. Is it seated good?

YES

Re-seat and 
check for a 

picture. Still no 
picture?The camera needs to be sent in 

for repair

NO

Back
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NO LED LIGHTS

Do the LED lights on the camera head 
work intermittently when adjusting 

the knob on the control panel?

YES

Ensure that the potentiometer under 
control panel is not separating by checking 

the metal tabs. If they are secure. 
The Potentiometer needs replacing

NO

Ensure that the potentiometer wires are 
secured under control panel.  If not.

The Camera needs to be sent in for repair

NOTE: The potentiometer 
can be replaced by the 
customer if they can do 
some minor soldering

Back
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SONDE ISSUES 

Does the sonde work intermittently?

NOYES

The camera needs to be 
sent in for repair

Are the connections to the Sonde Switch 
under the panel plugged in? If not, plug 

them in and check sonde again

YES Do the Red & Green lights 
work on the switch? If 

not, this could mean the 
switch is faulty. 

(but not always )

NOTE: the sonde 
usually distorts the 
picture when working, 
but not in every case

When 
bending the 

spring

Back
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POWER ISSUES 

• PLUG-IN UNITS • BATTERY UNIT

Back
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Does the power cord have a GFCI?

YES
NO

Press the RESET button. 
Does the power come on?

Is the power switch is 
plugged in under the 

control panel?

Do the power switch lights 
work?

NO

The power switch 
could be bad

YES

The transformer 
could be bad

The camera needs to be sent in 
for repair

Back
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YES

Under the control Panel, 
are the Digital Displays 
working on the Voltage 

Regulators? 

NO Power when the Adapter is plugged in

NO

Check that the wires going IN the 
Voltage Regulators are connected. 

If so, the VR’s need replacing

Are all of the wires 
going OUT of the VR’s 

connected to the 
Terminal Bar

YES The camera needs to be sent 
in for repair

Back
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WiFi Not Working

Are BOTH transmitter 
lights ON?

YES NO
Is the Transmitter 
connected to the 

power cord?

YES

The Transmitter is faulty 
and needs to be replaced

Ensure that the WIFI is 
connected under the 

phone settings BEFORE
opening the WiFi APP

The USER Manual
Click Here

Press the RESET button to 
reboot and try connecting again

Back
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DVR RECORDING ISSUES

YES NO. Format SD and try again

Back

DVR USER Manuals
Click Here

Is the SD Card Formatted?1).Ensure the SD is NOT
locked (on the side) 

2).Ensure the SD is not too 
large in their Gig’s. 

Older DVR’s: 32G max
Newer DVR’s: 512G max

Does the RED record light 
on the front of the DVR 

flash when trying to 
record?

Is the REMOTE
working correctly?

(Batteries, Pointing it 
at the IR receiver)

NO
DVR needs replacing OR 

send in for repair
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DVR Connections
Are the lights ON at the SD slot?

NO

Ensure the power 
cord is plugged in on 
the back of the DVR

YES

NO

PLUG it in and 
recheck for recheck 
for picture after 
DVR boots

YES

REPLACE FAULTY 
DVR / or 

Send in for Repair

Ensure the AVOUT is 
seated good on the 
back of the DVR
(the middle plug)

YES

Does the DVR cycle 
ON & OFF

Back
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New DVR 
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Old DVR 
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Old DVR 
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Old DVR 
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Old DVR 
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Old DVR 
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Old DVR 
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Old DVR 
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Old DVR 
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FORMAT SD

Right Click on the drive holding the SD.
Select “Format
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WiFiAV
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WiFiAV

Back Next
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WiFiAV-HD

Back Next
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WiFiAV-HD

Back Next


